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ABOUT UTeM 

Universiti Teknikal Malaysia Melaka (UTeM) is Malaysia’s first technical public university, 

established in 2000. Located in Melaka, a UNESCO World Heritage City, UTeM is dedicated 

to producing highly skilled graduates in engineering, technology, and applied sciences. The 

university emphasizes hands-on learning, industry collaborations, and research-driven 

education. 

UTeM offers a diverse range of undergraduate and postgraduate programs through its 

faculties, including Engineering, Information Technology, Business, and Open and Distance 

Learning (ODL). The university is recognized for its strong focus on Technical and Vocational 

Education and Training (TVET) and its commitment to technological advancement. 

With state-of-the-art facilities, innovative teaching methods, and strong industry partnerships, 

UTeM plays a key role in shaping future professionals and contributing to Malaysia’s 

technological growth. 

  



  ODL HANDBOOK V1/2025 
 

5 
 
 

 

 

 

 

 

 

 

 

 

OUR PROGRAMMES 
  



  ODL HANDBOOK V1/2025 
 

6 
 
 

 

1)  OUR PROGRAMMES 
 

i. Master of Technology in Data Science and Analytics (MAXL) 

The Master of Technology in Data Science and Analytics with ODL mode  is aimed at 

recent graduates and industry practitioners from various academic disciplines with 

strong analytic and computing skills or experience. The programme is designed to 

equip the students with fundamental and applied knowledge, technical skills, and 

current technologies in the data science and analytics area. These include the 

fundamental principles of data science, the capability to analyse a diversity of big data, 

the skills of using data science tools and applying the data analytics techniques to 

various domain, as well as the capability to present the analytics results to the intended 

audience. The materials emphasise state-of-the-practice techniques, tools, and 

technology, and recognised methodology through university-industry collaborations. 

Graduates from this programme will have career opportunities as data scientists, data 

analysts and many more. 

 

ii. Master of Business Adminstration (MBA) 

The MBA (ODL) program at UTeM is a fully online postgraduate course tailored for 

working professionals seeking to advance their careers in business management. 

Through this program, students will develop critical thinking, leadership, and problem-

solving skills applicable in local and global contexts. The curriculum emphasizes 

innovation, strategic decision-making, ethical professionalism, and effective teamwork 

in multicultural settings. Additionally, students will refine their digital and analytical 

competencies and cultivate a mindset geared towards lifelong learning and 

entrepreneurial growth in today’s dynamic business environment. 
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2) ODL STUDENTS 

 

i. Online Learning Platforms 

 
UTeM utilizes advanced online learning platforms to deliver course materials, conduct 

lectures, and facilitate academic discussions. These platforms provide a virtual 

classroom environment, allowing you to access study materials, submit assignments, 

and interact with students. https://ucreds.utem.edu.my/   

 
ii. Remote Assesments 

 

Examinations and assessments for ODL students are conducted remotely through the 

online learning platforms. These assessments may include quizzes, assignments, 

projects, and proctored exams, ensuring that your academic progress is continually 

monitored and evaluated. https://examportal.utem.edu.my/hub/ 

  

https://ucreds.utem.edu.my/
https://examportal.utem.edu.my/hub/
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iii. Virtual Lectures and Discussion 

ODL students can attend virtual lectures conducted by experienced faculty members. 

These lectures may be live-streamed or recorded for later viewing, ensuring that you 

can access the content at a time convenient for you. Online discussions, forums, and 

chat groups facilitate academic interactions and collaboration with fellow ODL students 

and instructors. 

 

iv. Flexibility and Self-Paced Learning 

One of the key advantages of the ODL program is the flexibility it offers. As an ODL 

student, you have the freedom to create your own study schedule, allowing you to 

learn at your own pace. This flexibility enables you to balance your academic pursuits 

with personal and professional commitments  
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3) SOFTWARE & HARDWARE REQUIREMENT 

i. Hardware: 

• A laptop or desktop  

• Minimum Intel Core 2 Duo (2.2GHz or higher) 

• Minimum 4.0 GB RAM or higher 

• Hardware Drive : 120 GB 

• Stable internet connection 

• Webcam and microphone for virtual meetings 

 

ii. Software: 

• Microsoft Windows 10, MAC or equivalent 

• Microsoft Office and/or Office 365 

• Microsoft Tems and others online platform such as Webex, Google Meet and 

etc for online sessions 
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4) ONLINE APPLICATION OF THE PROGRAM AND COURSE 

The application process for Open and Distance Learning (ODL) programs at UTeM is simple 

and can be completed online through the UTeM official platform. Follow the steps below to 

easily register for the program of your choice. Make sure you have all the necessary 

documents and information ready before you begin the registration process. 

Step 1 : Visit the UTeM Official Portal :- 

To begin the application process, you need to access the official UTeM website. This is the 

main platform where all university-related information is available. 

Step 2 : Navigate to the ODL Section :- 

Once you are on the UTeM homepage, look for and click on the Open and Distance Learning 

(ODL) section. 

 

Step 3 : Access the CODL Page :- 

By clicking on the ODL section, you will be directed to the CODL (Centre for Open and 

Distance Learning) page.  
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Step 4 : Go to UCreds :- 

On the CODL page, you will find the ODL section. By clicking on this section, you will be 

directed to the UCreds website for registration. 

 

 

Step 5 : Choose your program :- 

On the UCreds page, you can click on “Explore ODL Program” or navigate to the “ODL 

Program” menu in the bar and select your desire program. 
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Step 6 : Choose your program :- 

Once on the UCreds page, you will see a list of available programs. Carefully browse through 

the list and select the program that you would like to register for.  
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Step 7 : Apply the program :- 

After selecting your desired program, click on the Apply button. You will then be redirected to 

the admission portal, where you will need to complete your application by following the 

instructions provided. This page also provides detailed information on the program structure 

and a comprehensive breakdown of the fees. 
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5) APPLICATION ( https://portal.utem.edu.my/admission/default ) 

1. Sign Up 

i. Please click “Sign Up” for new student 

 

 

ii. Applicants is required to fill in the form including Full Name, Gender, Country 

and programme that student interested. Applicants need to key in a valid email 

address which will be used for UTeM to send email notifications. 

 

 

iii. Popup message will appear which student registration is successfully. Click OK 

button to continue the applicant process. 

https://portal.utem.edu.my/admission/default
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iv. Student will receive an email from UTeM for activation email (Please check in 

Junk Folder if still not receive the email box). Please click on the Login Link. 

Once the account have been activated, student will able to access all of UTeM 

Student Online Application. 

 

 

v. Please login using email address that applicants registered. 
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vi. After logging in, applicants can use the UTeM Student Online Application as 

provided. 

 

 

vii. User panel if Application is open, applicants must click panel to proceed for 

registration program. Applicants need to key in a valid IC Number for system 

checking. 
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2. Forgot Password 

i. Applicants who forgot the login password, need to click ‘Forgot Password’ 

 

ii. A message box will appear and applicants need to key in a valid email address 

that has been used during previous registration. Then click ‘Submit’ to proceed. 
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iii. A message box will appear and email verification for new password will be send 

to applicant’s email. 

 

iv. A new password will be provided automatically and applicants need to use new 

password to login UTeM Student Online Application. 
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v. After logging into the system, applicant is advice to change the password. Set 

a new password to the specific criteria. 
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ONLINE REGISTRATION (https://portal.utem.edu.my/postgraduate/) 

After receiving the offer letter, you may visit this website for confirm your acceptance online 

and select your preferred registration semester. 

 

1) LOGIN ONLINE APPLICATION 

 

 

i. Log into the system by using the applicant’s Passport No/IC No and Password 

and click login 

2) PERSONAL INFORMATION 

i. Fill all the detail in Personal Information. Applicants are required to upload 

passport size photo. 

https://portal.utem.edu.my/postgraduate/
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ii. Click button Save to save information and popup message will display and click 

OK. 

 

3) ACADEMIC QUALIFICATION 

 

i. Click the Academic Qualification for the next page. 
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ii. Applicant need to fill all details in Academic Qualification section. 

 

iii. Click button Save & New Record, and click OK on the following pop up 

message. 

 

iv. Record will be display on List of Academic Qualification. Click the name of 

institution to edit information, once complete click button Save & New Record. 

To reset the entire information, click Reset button and click OK to confirm. For 

delete, click on Delete button to delete the respective record. 
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v. To continue application press Next Page button and click OK to continue or 

click Cancel to remain. 

4) LANGUAGE QUALIFICATION 

 

i. Click on Language Qualification tab to continue next page. 

 

ii. Applicant need to fill all the detail in Language Qualification section. Click Save 

button to save the information. To clear entire information click Reset button. 

 

iii. To continue the application, press button Next Page button and click OK, or 

click Cancel to remain the respective tab. 
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Notes : 

A. International applicants need to fill in information of ‘IELTS’ or 

‘TOEFL’ mandatory. 

B. Local applicants need to fill in information of ‘BI SPM’ and ‘BM SPM’ 

mandatory. 
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5) WORKING EXPERIENCE 

 

i. Applicant need to fill all the detail in Working Experience section (if any). Click 

button Save & New Record, and click OK for the following message box. 

 

ii. Record will be display in the List of Working Experience. Click on the Position 

to edit the information and click Save & New Record once complete edit. Click 

Reset to clear the entire information. Click Delete to delete respective record. 
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iii. To continue with the application, click button Next Page and click OK or click 

CANCEL to the remain the respective tab. 

6) PROGRAM APPLIED 

 

i. Applicants required to fill the information for the program applied. It is advise 

that the information based on the details stated in the official offer letter. 

 

ii. Click save button to save the information and click OK in the following message 

box. 

 

iii. To continue with the application, press button Next Page and click OK or click 

CANCEL to remain the respective tab. 

7) DOCUMENT UPLOAD 

Applicants need to upload relevant document at Document Upload section. 
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i. Select the file to upload respectively and click Upload button to upload selected 

file. 

 

ii. If the upload file does not meet the specific format and size requirements, the 

following message will be displayed. 

 

iii. If the selected file is successfully uploaded, the following message will be 

displayed. 

iv. To proceed with the application, click Next Page button and click ‘OK’ or click 

‘CANCEL’ to remain on the current tab. 

8) PAYMENT 
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i. Choose Credit Card / MIGS 

 

ii. Click Proceed to proceed the payment. 

 

iii. The following screen will display, click on the link Mastercard Internet Gateway 

Service (MIGS) Processing Services (MPS). 

iv. Follow the instruction until you complete the payment process. Applicants are 

required to pay processing fee amount RM50.00 (local) and RM100.00 

(international).  

 

9) REFEREE DETAILS 
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Applicants are advised to identify one referee and provide their contact details in the system. 

 

i. Fill in the Referee Details. 

 

ii. Click Save button, and click ‘OK’ on following pop-up message box. 

 

iii. The nominated email address will receive the following notification. Click the 

‘Online Referee’ to log into the UTeM Postgraduate Online Application System. 
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iv. Enter username and password as provided in the email, then click the ‘Login’ 

button. 

 

v. The referee is allowed to edit the information, except for the email address. 

The referee is required to complete the referee report form by clicking the 

'Referee Form' tab. The form window will then be displayed. 
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vi. Fill in the required information and evaluation, then click the 'Save' button and 

select 'OK' 

10) NEXT OF KIN 

i. Applicants need to fill in the information Next of Kin section. 

 

ii. Fill in the required information, click the 'Save' button, and then select 'OK'. 

iii. To clear the information click ‘Reset’ button, and click ‘OK’ to confirm. 
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iv. To continue with the application, click the 'Next Page' button and select 'OK' to 

proceed, or click 'Cancel' to remain on the current tab. 

11) VIEW & SUBMIT 

i. Applicants are kindly advised to ensure that all information provided is accurate 

and that all required supporting documents are uploaded as shown in the 'View 

and Submit' section. 

 

ii. Click Submit button to submit the application form. 
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iii. If required information and documents has been upload, the following message 

will popup. 

  

iv. If there are required information or documents not completed and upload, the 

following message will be display. 

v. Once has been submit, applicant may print the application by click Print. 

12) CHECK STATUS 

You can check your admission status online to view your admission decision. Depending on 

your program, you may also have the option to accept or decline your offer. The 'Check 

Status' feature is the fastest way to stay updated on any activity related to your application. 

 

i. Incomplete : Application has been submitted. Verification by UTeM is required once 

payment is made MIGS. 

ii. In Process : Application is in process. 

iii. Successful/Unsuccessful : Application accepted or not accepted. 
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6) TUITION AND FEE PAYMENT 

Tuition and Fee Payment at Universiti Teknikal Malaysia Melaka (UTeM)  

Understanding the tuition fees, payment methods, and deadlines is essential for a smooth 

financial process during your academic journey at Universiti Teknikal Malaysia Melaka 

(UTeM). Here is detailed information about tuition fees, payment options, and potential 

financial aid and scholarship opportunities:   

Payment Methods:  

UTeM offers various payment methods to facilitate tuition fee payments. These methods 

typically include:  

1. Online Payment: UTeM provides an online payment system where you can pay tuition 

fees using debit cards, credit cards, or online banking. This method offers convenience 

and secure transactions.  

2. Bank Transfer: You can make tuition fee payments through bank transfers. The 

university will provide the necessary bank account details for the transaction.  

3. Cash or Bank Draft: In some cases, UTeM may accept cash payments or bank drafts 

at designated counters or bank branches. However, it is advisable to check with the 

finance office for the specific payment options available.  

Deadlines for Payment: 

UTeM usually sets specific deadlines for tuition fee payment each semester. It is crucial to 

adhere to these deadlines to avoid late fees or potential withdrawal from courses. The 

deadlines for payment are typically communicated to students through official 

announcements, the Student Portal, or emails. Be sure to keep track of these deadlines and 

plan your finances accordingly. 

Financial Aid and Scholarship Opportunities:  

UTeM may offer financial aid and scholarship opportunities to eligible students to support their 

academic pursuits. These opportunities are typically awarded based on academic merit, 

financial need, or other specific criteria. Here are some potential financial aid and scholarship 

options:  

1. Scholarships for Excellence: UTeM may offer scholarships to outstanding students 

who have demonstrated exceptional academic achievements. These scholarships can 

cover a percentage or the full amount of tuition fees. 
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2. Bursaries and Financial Assistance: Students facing financial difficulties may be 

eligible for bursaries or financial assistance programs. These support schemes aim to 

alleviate the financial burden and ensure that deserving students can pursue their 

education without financial constraints. 

3. External Scholarships and Sponsorships: UTeM may have collaborations with external 

organizations or government agencies that provide scholarships or sponsorships to 

students in specific fields of study. These opportunities may have unique eligibility 

criteria and application processes.  

  



  ODL HANDBOOK V1/2025 
 

42 
 
 

 

 

 

 

 

 

 

 

STUDENT SUPPORT AND SERVICE 
  



  ODL HANDBOOK V1/2025 
 

43 
 
 

 

7) STUDENT SUPPORT AND SERVICES 

i. Learning Management System (LMS) 

The Learning Management System (LMS) used by Universiti Teknikal Malaysia 

Melaka (UTeM) is a comprehensive online platform that serves as a central hub for 

course materials, assignments, communication, and various learning resources. The 

LMS platform, accessible at https://ucreds.utem.edu.my/ , is designed to enhance the 

online learning experience for students and facilitate seamless interactions between 

instructors and learners. On UCreds, students can view their enrolled courses, which 

are listed on the dashboard. The platform also provides access to course content, 

including lecture slides, reading materials, and multimedia resources. Students should 

regularly check the announcements section for updates from instructors. Additionally, 

UCreds allows students to submit assignments directly through the platform. 

 

ii. Virtual Library 

The UTeM Library (https://library.utem.edu.my/en/) is a vital resource hub for the 

UTeM community, supporting academic pursuits and research. The website offers a 

user-friendly interface in both English and Malay, with easy access to a wide range of 

resources, including books, journals, e-resources, and research databases. It also 

provides research tools, guides, and services to assist students and researchers with 

citation styles, research methodologies, and academic writing. Additionally, the library 

offers services like document delivery, interlibrary loans, and workshops to enhance 

information literacy and research skills. The website showcases various initiatives and 

collaborations to foster academic growth and knowledge exchange. Overall, the UTeM 

Library website is an essential platform for supporting academic excellence at UTeM. 

 

iii. Welfare 

The "Unit Kebajikan Pelajar" page on https://hep.utem.edu.my/unit-kebajikan-

pelajar/ provides information about the Student Welfare Unit at UTeM. The page is in 

Malay to cater to the university's Malay-speaking audience.This unit oversees the 

welfare and well-being of UTeM students, offering services such as financial aid, 

counseling, psychological support, health assistance, and more. It also provides 

contact details on how students can access these services, along with news and 

updates on welfare programs and activities. Overall, the page is an important resource 

for students seeking support during their academic journey, showcasing UTeM's 

commitment to student welfare and success. 

https://ucreds.utem.edu.my/
https://library.utem.edu.my/en/
https://hep.utem.edu.my/unit-kebajikan-pelajar/
https://hep.utem.edu.my/unit-kebajikan-pelajar/


  ODL HANDBOOK V1/2025 
 

44 
 
 

 

 

 

 

 

 

 

 

CONTACT INFORMATION 
  



  ODL HANDBOOK V1/2025 
 

45 
 
 

 

8) CONTACT INFORMATION 

i. Technical Support for LMS (UCreds) 

Contact Person : Mr. Muhamad Azmi Zainal (Assistant Information Technology) 

Contact Number : +60 62704532 

Email   : muhamad.azmi@utem.edu.my 

 

ii. Program Coordinator (MAXL) 

Contact Person : Ts. Dr. Halizah binti Basiron 

Contact Number : +60 62702433 

Email   : halizah@utem.edu.my 

 

iii. Program Coordinator (MBA) 

Contact Person :  

Contact Number :  

Email   :  

 

iv. School of Graduate Studies (Postgraduate) 

Contact Person : Mr. Mohd Adznan bin Mohd Nayan 

Contact Number : +6062702788 

Email   : adznan@utem.edu.my  
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